PRIVACY STATEMENT
Collecting and using personal data of clients, suppliers and other contractors
We would hereby like to inform you that we will collect and use personal data you provide,
as this is essential to conclude and execute a possible agreement with you. That goes for
both our (potential) clients and suppliers from whom we purchase matters and/or services.
If you are one of our (potential) clients, we use your data to be able to send you a quotation,
determine the specifications or wishes certain goods or services must comply with and to
able to deliver/provide them, invoice you and quickly and efficiently communicate with you
about the implementation aspects of the agreement.
If you are a (potential) supplier or other contractor, your personal data are also required for
the conclusion and execution of the agreement. For purchase, they are necessary to inform
you of the specifications and requirements that we believe certain goods or services need to
meet, to send quotation requests or place an order with you, to pay your invoices and
quickly and efficiently communicate with you about other aspects of the agreement.
You are not obligated to provide us with your personal data. If you do not provide us
(enough) personal data, it may be possible that we cannot perform the aforementioned
activities.
Transfer to third parties
In relation to the execution of a possible agreement with you, it is possible that we may need
to provide your personal data to our suppliers that provide components, materials and
products to us or provide activities on our behalf. Furthermore, we use external server space
to store (parts of) our sales and purchase administration that your personal data form a part
of. We also use Microsoft Office and corresponding storage options for emails and other files.
Lastly, because we use a newsletter mailing service, your personal data are provided to this
service provider.
Direct marketing
We will store and use personal data provided by you to inform you about our existing and
new products and services in the future, and possibly provide you with certain offers. We
have a justified interest to use your personal data for this purpose, namely marketing our
products and services. Each time we send you an advertisement email, you will have the
possibility to notify us that you no longer wish to receive them. You can find a link to
unsubscribe at the bottom of each email.
Which personal data are collected when using the website?
You do not need to provide personal data for the use of the majority of our website.
We will need the following personal data for the login and contact page on our website:
• Company name
• Function
• Email address (user name)
• Name and address details
• Phone number
Furthermore, we also receive data from other websites and social media channels.

The cookies that AluK Aluminium bv uses
AluK Aluminium bv uses cookies on the website www.aluk.nl, which are used to store
technical information. Cookies are small information files that a website leaves on the device
you used to visit our website. This allows us to track your activity on the website. For example,
this concerns:
•
•
•
•
•

The IP address of the visitor
Date and time of the visit
The URL of the referring page (the page through which the visitors arrived to the
www.aluk.nl website)
The pages visited on www.aluk.nl
Information about the type of browser, version, operating system, etc.

Strictly necessary cookies
AluK Aluminium bv uses technical information and cookies to make your visit to the site
possible, to improve performance and user experience for the website, and for data analysis.
Cookies can be placed by both AluK Aluminium bv and parties that AluK Aluminium bv works
with. AluK Aluminium bv provides an explanation about the different types of cookies that are
placed through the www.aluk.nl website in the following overview:
Analytical cookies
AluK Aluminium bv uses analytical cookies, e.g. the Google Analytics cookies, which are used
to collect information about the use of the website. Using these cookies, the number of visitors
to the website, the duration of the visit and visited pages are registered. These data serve to
improve our offers and to optimally adjust the pages to the wishes and specifications of the
visitors. Examples include automatically filling in forms and providing offers that fit the search
profile of the user.
Social media and cookies
You can use the social media button on the website www.aluk.nl to provide information. The
corresponding social media providers can place cookies using the button. AluK Aluminium bv
has no influence over this, nor over the use of the data.
Disabling cookies
Some cookies are removed as soon as you close your browser (session cookies). Others
remain on the device until they expire or until you remove them from the cache (permanent
cookies or tracking code) and ensure that we remember things about you when you revisit
our website, in order to optimise the ease-of-use of our website.
Most browsers are configured to accept cookies by default, but you can configure your
browser in such a way that cookies are not accepted, or that you are informed as soon as a
cookie is submitted. However, it is possible that some functions and services on the site
www.aluk.nl do not work if cookies are disabled in your browser.

Personal data storage period
Your data will remain in our database unless you request us to remove them.
Your rights
You have the right to request access to your own personal data. If there is a reason to, you
can also request us to supplement your personal data or to change inaccuracies.
Furthermore, you have the right to request us to erase your personal data, or to limit the use
of your personal data. You can also object against the collection and use of your data or
submit a complaint to the Dutch Data Protection Authority (Autoriteit Persoonsgegevens).
Finally, you can request us to provide you with a copy of your personal data, or to transfer
those data to another party. Please contact gdpr.nl@aluk.com to exercise your rights.
Naturally, you can also contact us for questions or more information about the collection and
use of your personal data.
Security
AluK Aluminium bv commits itself to ensure the security of your data. We have taken
technical and organisational measures to protect your personal data against incidental or
illegal destruction, loss, alteration, unauthorised disclosure of or unauthorised access to the
transferred, stored or otherwise processed data. However, you should take into account that
the internet is an open system and that we cannot guarantee that it will not be impossible for
third parties to bypass these measures or use your personal data for inappropriate purposes.
This website may contain links to third-party websites. AluK Aluminium bv is not responsible for
the content of those websites, nor for the standards and practices regarding privacy utilised
by those third parties. Ensure that you read and understand the relevant privacy policy of
those third parties and their websites before accepting their cookies and visit their website to
ensure that your personal data are sufficiently protected.

